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How to Log On to Flank Speed

Ensure you are connected to the DoD network either in the office or via VPN Pulse Secure Client.
For the most expanded capability set, it is recommended to access Flank Speed via the above method.
However, you can log into Flank Speed directly from the internet.

Open a web browser window (Edge is recommended). Ensure you are logged out of any other envi-
ronments and have closed all associated browser windows. Enter "https://portal.apps.mil/".

Select "Use another account".

B Microsoft

Pick an account

+ Use another account

Enter "fathom@us.navy.mil" and select "Next". The following screens should appear in order.

| [
BE Microsoft Seriously! Use fathom@us.navy.mil, &% Microsoft
Sign in this is not an error. Your CAC/PIV will Taking you to your
mnemecsnawmi | authenticate your identity, the initial organization's sign-in page
Can't access your account? lOgi n na me doesn 't matte r.
Sign in with a security key (2) Cancel
Next
Q Sign-in options
u.s.

DEPT OF

When password is requested, select O e

"Sign in with CAC/PIV".

‘ fathom@us.navy.mil ‘

Password J ]

3

Sign in with CAC/PIV

I'have read & consent to terms in the Information
Systems User Agreement.



https://portal.apps.mil/

Select “More Choices”.

Windows Security

Select a Certificate

Signature -

Issuer: DOD EMAIL CA-51
Valid From: 2/20/2020 to 5/25/2022

Click here to view certificate properties

More choices

oK Cancel

Site certauth.sts1.auth.ecuf.deas.mil needs your credentials:

Select your "Authentication certificate. @ If that certificate doesn’t work - you will
If "Authentication" isn’t available, choose "ID". receive an error similar to the one below.

Windows Security
Issuer: DOD ID CA-51

Valid From: 2/11/2020 to 5/25/2022

Click here to view certificate properties

More choices

Signature -
Issuer: DOD EMAIL CA-51
Valid From: 2/20/2020 to 5/25/2022

ID -
Issuer: DOD ID CA-51

\alid Eram: 2/11/2020 tn K/26/9022

oK Cancel

X

Close your browser completely (not just
In case of error... the tab or window), start the process again
and select a different certificate.

A\ 4

An error occurred

An error occurred. Contact your administrator for more
information.

Sign in with other options
Error details

® Activity ID: 6f777bd8-bda1-4196-a38a-f2db8bcf23cd
Relying party: Microsoft Office 365 Identity Platform
UsGov

Error details: The user name or password is incorrect
Node name: ad2be8b8-6337-483c-ac03-7388ea35f2ce
Error time: Mon, 03 May 2021 18:22:55 GMT

Proxy server name: DC***01

Worked great?
Keep going...

o o o o o o

Cookie: enabled

User agent string: Mozilla/5.0 (Windows NT 10.0; Win64;
x64) AppleWebKit/537.36 (KHTML, like Gecko)
Chrome/88.0.4324.190 Safari/537.36

Enter your PIN and select “Ok”. Stay signed in? Select "Yes".

Windows Security
Smart Card

Please enter your PIN.

i

Click here for more information

OK Cancel

X

B® Microsoft
username @us.navy.mil
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Don't show this again

No Yes




Congratulations - You are in Flank Speed!

B & 0 Micosoft Office Home X | 4+ - % USERNAME
& > O @ | & nhtps//www.ohomeappsmil?auth=2&home=1 % x4 B -
i Office 365 @ 2 ((-))—— Click on the avatar
ol circle to display your

Good afternoon Install Office account information
®

Recent Pinned  Shared with me T Upload and open...
L |

e 2 ©
|
- & My account X
¢ . y
[
R username @us.navy.....
No recent online Office documents My Office profile
L3 Share and collaborate with others. To get started, create a new document or My account
drag it here to upload and open. Sign out

i T Upload and open... “
®
8 _ Here is your DoD

OneDrive

assigned username:

N g S19PM
S 5/4/2021

ﬂ A Type here to search

&

first.m.last.(mil, civ, ctr)

@us.navy.mil
START UP
The following screens will walk you through the startup. You can either
select the arrow to walk through the process or select the X to proceed.

L=
ﬁ o | £5 St
il o = =

F———

Access Office 365 apps and

Get your work done Brainstorm Stay on top of what documents in one place with
with Office 365 together in Word matters with Outlook Office.com
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Getting Started in Teams

From the Microsoft Office home page in a web browser, scroll over and select
the Teams icon. Teams will start and you are ready to collaborate.

B &| O Microsoft Office Home X | 4 = X
& > O @ & | https://www.ohome.apps.mil/?auth=2&home=1 Pie = 7 =
Office 365 g 2 ()
. A~
My account X
® - &
l ‘ y
. —
My Office profile
] No recent online Office documents My account
Share and collaborate with others. To get started, create a Sign out

I& new document or drag it here to upload and open.
& 7 Upload and open... m

B & O Microsoft Office Home l @ General (Navy Champio X l+ ~ Y
a

& > O & | Aalhs /1 7ad1h 7 sechamnel 1 Yo | ¥ . &
® Recent folders T, Teams = @ General Posts files Wiki Flank Speed Hub Pt @

. \f?  Added anew tab at the top of this channel. Here's a ink.

Ghat

W5 Teams Mo e ke %, Early Adopters

Flank Speed Hub

Go to OneDrive, and we'll put a list of the folders you opened recently here el
5 <JAnnouncements
https://dod.teams.microsoft.us/ 8 - ey
= £ TpainmeE: Adopter esdbeck e

cais Crowd Sourcing and Collabo...
Scuttlebutt and chit-chat

Test Plan Execution

Navy Champions Networ.

Hong, Christopher CTR USN NIWC PACIFIC CA (USA) /31 11:19 A Edited 1o @
Navy Champions Network (NCN) Please utilize the latest Flank Speed 101 slick sheet as you continue to spread the

good news of Fs! As more people begin to hear about FS, this slick sheet will help give them a foundational

knowledge of what to expect. Good Luck!

[ FlankSpeed_101_SlickSheet_v3.pdf
#O  NavyChampions > General

General
«JAnnouncements < Reply
® @Fathom
Aops FAQs
Only channel moderators can post in this channel. X
e &8 Join or create a team 23]

68 Microsoft Teams - X

You can also log in from
the Teams app.

Microsoft Teams

Q search

Teams

¥

v #% «Announcements fests i

ot o )

Qhanouncements
Bratrom

Adopter Fesdback

Crowd Sourcing and Collabo..
Scuttiebutt and chitchat

Enter your work, school, Test Plan Bxecution
or Microsoft account. g
o @ e 5: @
fathom@us.navy.mil
KNOWING=
important Anoun
Not on Teams yet? Learn more
Sign up for free
©

8
® o
D | & ks @

ke



3 ZAMERICA'S
N Z
Z

QRS

Flank Speed Startup Guide | ..cos..: <t NAUY

Getting Started in OneDrive

The OneDrive client on your computer must be connected to the Flank Speed tenant. Do not open/select the
OneDrive for Business application, which may be installed on your seat. Use the OneDrive application.

Right'click On the OneDriVe icon in Select Settings Open your OneDrive - United States Department of the Navy foldg
your task tray on the taskbar. This on the OneDrive
will open the client menu. client menu. View online

1:13PM
ANEFe D0 g B

Select the Account tab on the Microsoft OneDrive
dialog. Check to see if the client shows you logged
in through Flank Speed. If you have other One-
Drive icons, repeat these steps to see if you are
logged in to Flank Speed through any of them.

Click the "Add an account" button. This will open
a new OneDrive client and ask you to set up One-
Drive for Flank Speed.

In the blank provided, enter your Flank Speed user-
name, then click the "Sign In" button. You will be
prompted to log into the Flank Speed tenant.

Manage storage

Get help

Send feedback

Close OneDrive

O @ 2
Open folder View online Help & Settings

Settings. Account | 3ackup Network Office  About

OneDrive - United States Department of the Navy (jacquelyn.oberhausen.ctr@r
23.4 GB of 1,024 GB doud storage used Add an account

Manage storage  Unlink this PC

1 location is syncing
OneDrive - United States Department of the Navy
2.5 GB used on this PC Choose folders Stop sync

oK Cancel

Set up OneDrive
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Migrate H: Drive Content to OneDrive

PLEASE NOTE The Flank Speed environment is authorized for all types of Controlled Unclassified Infor-
mation (CUI) with three key exceptions—Naval Nuclear Prolusion Information (NNPI), Law Enforcement
Sensitive (LES), and Health Insurance Portability and Accountability Act (HIPAA). As you transfer data to
Flank Speed OneDrive, please remember to not transfer files that contain those data types.

Verify you see your Flank Speed OneDrive by opening your file explorer from your taskbar.
Please note, H: Drive is only available via a government device.

IEI > @ OneDrive - US Navy-flankspeed NOTE: If you don’t see your Flank Speed
OneDrive, please refer to page 6 of this
document to setup your OneDrive.

Expand your Flank Speed OneDrive and ADD a folder to move your H: drive content into
(Option A), or choose an existing folder from your OneDrive to move your content into (Option
B). You also have a third option to drag and drop your existing H: drive folders directly into
your Flank Speed OneDrive to keep the existing structure (Option C).

Option A: Adding a New Folder to OneDrive

& Cut I New item ~ w Open = 5 Select all
d = o
Ll %o Copy path * x f | Easy access = Edit Select none
Pinito Quick Copy Paste Meve Copy Delete Rename New ) Properties
BECESS £] Paste shortaut  ga»  po~ . talder - & History Inwert selection
Clipboard Organize Mesw Open Select
- 4 @ 5 OneDrive - US Mevy-flankspeed » 2. CI ICk on New Fﬂ'ldEr v
e Mame Status
Collabaration
_ ot == 1. Click on OneDrive Demo
ConICeTanen dewnlaads ;
Demo Flank Speed
downloads I H Drive Migrated H I =
Hue i 51
Flank Speed ) 3 GIVE name
Hybrid =)

Option B: Selecting an Existing Folder in OneDrive

v @ OneDrive - US Navy-flankspeed

| Collaboration |
v Collabn&ion Team

v SPO 1. Choose Existing
Folder

Guides




Option C: Dragging an existing folder from H: Drive to Flank Speed OneDrive

« “ 4 = » Thi. » willia.. v O Search william.gainey (\W\NAEAPAXRFS101v.nadsus..
B Desktop A Name :
- Documents |___ Collaboration Team | 7/28/20219:22 AM  File folder
M Dew.nloads EFS-Cert-Backups \ 9/20/2017 10:28 PM  File folder
$ Music 1. Click on Your H: Drive from New folder 4/13/2021 835AM  File folder
& Pictures . Jledelme Al erolas
le explorer 2. Hold left mouse and B
B Videos File exp Newfolder 2) '+ OneDrive - 4713/ M Filefolder
i3 Local Disk (C:) New folder (3) US Navy - FlankSpeed 2 6 AM File folder
> w william.gainey (\\NAEAPAXRFS101v.nadsusea.nads.navy.mil\USER1268) (H:) | ScanDocs 9/20/2017 10:28 PM  File folder
Hold down your left mouse key and drag your files over the "OneDrive-US Navy Flank Speed"
and drop your folder/files. OneDrive sync will now copy your files to Flank Speed OneDrive for
you. Results from moving your folders/files below:
Move Folder from H: Drive Move Files from H: Drive to New Folder in Flank Speed OneDrive
v @ OneDrive - US Navy-flankspeed 2 Name

~ @ OneDrive - US Navy-flankspeed

Collaboration Collaboration I [3°] MyTeam Enterprise I
A Collaboration Team Collaboration Team
v 5PO Dema
Guides downloads
Flank Speed
| H Drive Migrated |

NOTE: Please remember that if you are trying to move large amounts of content (over 50GB) at a
time, it is best to be hardwired into your network and you should attempt to move these files during
non-working hours. Also, keep in mind that blocked files types should not be moved into your One-
Drive. If you move blocked file types, you will receive an error message that asks you to rectify the
files before OneDrive will complete the sync.
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What to Expect: Email, Teams, and Calendar

Email migration to Flank Speed (@us.navy.mil) will happen in waves throughout FY21 and FY22. As this
process is ongoing, there are varying user experiences within Flank Speed that will impact where you

receive email and how you schedule Teams meetings.

SCENARIO 1: Flank Speed account enabled,
email not yet migrated

« Teams without a calendar
+ No Flank Speed email

These users will not use Flank Speed Outlook (@us.navy.
mil), but will continue accessing email as they have in
the past. The lack of a Teams calendar is a temporary
situation, it will be enabled when a user's email is mi-
grated to Flank Speed. Without a Teams calendar, users
will have to schedule Teams meetings in Outlook via the
Teams Meeting button (see following page).

SCENARIO 2: Email migration complete,
OR brand new user account created

« Teams with a calendar
+ Flank Speed email

These users have had their email migrated to Flank
Speed (@us.navy.mil) and therefore Teams and Outlook
work in-sync (scheduling in either application will popu-
late the other). Forwarding has been set up for any new
emails or invites sent to your old email address to your
Flank Speed inbox. Outgoing messages will be sent from
your new @us.navy.mil account.

New employees will also fall into this scenario, but email
migration and associated forwarding is not applicable
as there is no other associated Navy email account.

For options on how to schedule Teams meetings, see page 9.

PLEASE NOTE: Audio conferencing is available, but only to a subset of licensed users. If you have the
appropriate license, no action is required—audio conferencing information will be automatically add-

ed to new meeting invites.
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Setting up a Teams Meeting

Teams meetings can be scheduled directly in the Teams calendar. However, if you do not have a Teams
calendar or prefer scheduling from Outlook, please review the options below.

VIA THE "NEW TEAMS MEETING" PLUG-IN BUTTON IN OUTLOOK

Anyone can use this method to schedule a Teams meeting via Outlook (using your Flank Speed account or
legacy email). If you don't have a Teams calendar, this is the only method currently available to you.

PLEASE NOTE: This plug-in button is only available via your installed Outlook client, not Outlook Web
Access (OWA). Therefore, you can only access it when connected to Flank Speed via the DoD network from
the office or via VPN. You cannot access the rich client applications via direct internet access.

From your government-owned desktop/laptop, launch the NOTE: Steps 1 and 2 will not

installed Teams client and log in to Flank Speed. work using the browser versions
of Teams and Outlook.

!_aunch your i'nstalled Outloqk client. If you already had You must launch these

it open you will need to close it completely and relaunch. in this order.

Click "Create new meeting'".

First, confirm that you are logged
into the Teams client with Flank
Speed credentials and repeat

Use the "New Teams Meeting" plug-in button to generate a Flank
Speed Teams meeting link in your meeting invite.

file  Home  Send/Receive  Folder  View  Help Don't see this button? | Steps 1 and 2, in that order.
r = v 4
£ [ T . — = jas=a] .
] RSl & 149 Ifyou are and the button still
New New New | NewTeams | Today Next Day does not appear, call your local

service desk for support.

COPY AND PASTE THE LINK FROM TEAMS

Please note, this option is only available to those with a Teams calendar.

Open Teams and create a "New Meeting" on your Teams calendar on the appropriate day and time.
You will need to invite at least one person for the meeting invite to populate with a meeting link.

Select "Save" and the window will close, revealing your Teams calendar.

Double click the newly created meeting invite on your calendar to view. Copy the meeting link.
In your existing email calendar, create a new meeting and paste in the link.

WHO DO | INVITE? When adding meeting participants, add users via their current email address (e.g.
@navy.mil). If they also have a Flank Speed account, it will automatically be forwarded to that account.

A NOTE FOR PARTICIPANTS: Participants will need to copy the Teams meeting link into a web browser
where they are logged into Flank Speed. This will give them the option to join the meeting via the web
browser or the Teams client (if logged in with their Flank Speed account). n
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Help!

THE FLANK SPEED HUB—YOUR ONE-STOP SHOP

Once you're inside of Flank Speed, B Wicrosof Teams

be sure to check out the Flank W [ g rshub maspen o
Speed Hub, which you can find at
the top of your Teams toolbar when
you login. The Flank Speed Hub is
your one-stop shop for knowledge, 5
resources, and training to make 5
you successful. The Hub is con-

stantly refreshed with the most up

ZAMERICA'S

Flank Spéed Do Not

to date information—from feature T T Migrateo Rosponse st | Innavatin Zone
stories to how-to guides—and

provides multiple ways for you to Fonem 2o A o eBu" s oo
give feedback and suggestionsto - e
improve the user experience. K S

Be sure to check it out often!

IF YOU NEED HELP

1. Check the Flank Speed hub on Teams (above), then scroll down to the Training Section and
select the "How to Guides Page" for reference guides and information.

2. Reach out to your local Navy Champions Network representative for local advice before
contacting your network service desk. Champions are a great resource for general migration
and schedule questions. Your champion can be found by going to the Flank Speed Hub and
selecting "Champion's Corner".

3. Contact your existing network service desk (i.e. NMCI, ONE-Net, etc) to ensure supporting
components are not the source of the issue. After confirming they are not, the existing service
desk will submit a ticket to the Flank Speed Service Desk. To check the status of your incident,
please visit Navy 311 <https://www.navy311.navy.mil/flankspeed> and click on “Check Status”.

4. If your existing service desk is unknown, then NAVY311 will provide contact information
to the appropriate service desk.
Web Page: NAVY311.navy.mil
Email: navy311@navy.mil
Phone: 1-855-NAVY-311 (628-9311)



https://www.navy311.navy.mil/flankspeed
http://NAVY311.navy.mil

